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Mphela Raphesu

Knowledge Management Manager

Mphela Raphesu is BioPAD’s Knowledge Manager, managing the development of business systems and processes at
BioPAD. This will ensure competitive advantage of client companies and also ensure that stakeholders and staff are
proactively provided with relevant and up-to-date information for prompt decision-making.

He is studying his second year of MBA at UNISA School of Business Leadership and awaiting results for his M.Tech
(Business Information Systems). He has a B.Bibl (Library and Information Sciences), a Diploma in Media Management
(AAA School of Advertising) and a Diploma in Web Design and Development (Varsity College).

He started his career at the SABC and was later recruited to form part of a team involved in the establishment of eTV
News and Programme Archives when the station started back in 1998. This involved conducting a benchmark and
exploring digital mass storage systems. He has worked at the then Johnnic Communications where he played a role
in digitization of the company’s material which led to the success of the Sunday Times 100" year Centenary
publications in 2006. He has worked for Statistics South Africa where he established the Census Knowledge Hub.
When he left the organization left the organization a fully functional Electronic Documents and Records Management
System was deployed in an effort to promote knowledge transfer between stakeholders in the provincial offices and
the head office.
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